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From Top- left to right : (1) CSS Agustin delivers her welcome message, (2) CSS presents the Client Satisfaction Measurement
Bottom-left to right: (1)ISA Il Psyche Villanueva discussing Adequacy of Resources- IT and Performance Evaluation of Internet
Service Providers , (2) Accountant | Archie Ferrer discussing Adequacy of Resources-Budget and 8888/ARTA Report (3) AAVI
Bless Urbano discussing Adequacy of Resources-Personnel (4) AO | Alexander Austria discussing Adequacy of Semi Expandable
PPE and Supplies (5) RO Il Ladia discussing 2024 Internal Quality Audit and Internal and External Issues relevant to QMS (6) SSS
Karen Fernandez delivers her closing message

The Philippine Statistics Authority (PSA) Quirino successfully conducted its first-ever Provincial
Management Review on 23 January 2024 held at the Conference Hall, PSA Quirino Provincial
Office, San Marcos, Cabarroguis, Quirino.

The program began with a warm welcome message from Chief Statistical Specialist (CSS) Engr.
Cherry Grace D. Agustin, setting the tone for a productive and insightful event. She emphasized
that the activity aims to assess the agency’s performance, identify areas for improvement, and
maintain compliance with Quality Management System (QMS) standards.

The review featured discussions on various key topics Including Client Satisfaction Management,
Adequacy of Resources (IT), Performance Evaluation of Internet Service Providers, Adequacy of
Resources (Budget), Adequacy of Resources (Personnel), Adequacy of Semi Expandable PPE
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and Supplies, PACE/CCB/888/ ARTA Report, 2024 Internal Quality Audit of the Quality
Management System (QMS) ,and Non-conformities and corrective actions in external and internal
issues that are relevant to the QMS.

An open forum followed the discussions, providing a platform for participants to seek clarification
and share insights on the topics presented.

The event concluded with a closing message from Supervising Statistical Specialist (SSS) Karen
T. Fernandez, who commended the participants for their active involvement and emphasized the
importance  of  continuous improvement in  delivering quality public service.

The Provincial Management Review is a significant step in PSA Quirino's commitment to fostering
accountability, transparency, and efficiency in its operations.
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